
What does the Rental Assistance program do?
The Rental Assistance program helps suburban Cook County residents having 
difficulty paying their rent as a result of the COVID-19 pandemic. It pays up to three 
months of overdue or future rent. 

Rental payments will be sent directly to landlords by the Housing Authority of Cook 
County. The program is part of the Cook County Community Recovery Initiative, 
funded by the federal CARES Act.

Visit www.cookcountyil.gov/recovery to apply. You can apply for rental assistance 
between August 10 and August 18.
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Who is eligible to receive rental assistance?
Applicants must:
▶   Live in suburban Cook County and rent your home.

▶   Have past-due status on rental payments starting March 27.

▶   Not be a recipient of other rental assistance programs.

▶   Prove household income before March 27 was below the 80th percentile of the Area 
Median Income (AMI). To see if your income qualifies, check the table below:

COVID-19 Recovery:
Rental Assistance

Cook County

Financial help for suburban Cook County
renters affected by the COVID-19 pandemic.

80th percentile of median income for the Chicago area
1 person household: $51,000 5 person household: $78,650
2 person household: $58,250 6 person household: $84,450
3 person household: $65,550 7 person household: $90,300
4 person household: $72,800 8 person household: $96,100
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COVID-19 Rental Assistance

Who is this program for?
This program is designed for income-eligible renters in suburban Cook County who have 
experienced financial hardships due to the COVID-19 pandemic and need help paying their rent.

What counts as a COVID-19 related financial hardship?
Financial hardships related to COVID-19 include:

▶   Losing your income
▶   Working fewer hours
▶   Being furloughed
▶   Quitting your job because you are at high risk for COVID-19 and need to self-isolate
▶   Losing work to stay home to care for a child

How much assistance does the program provide?
The program pays up to three (3) months of overdue rent for payments you missed since March 
27, 2020. If you owe only one or two late rent payments, we will also pay for one to two months 
of rent going forward, for a total of three (3) rental payments.

How does assistance get distributed?
Due to federal requirements, all payments will be made directly to your landlord on behalf of the 
tenant. Both parties will be notified once the payment is made.  

If I apply for assistance, am I guaranteed to get it?
No. We expect to receive many applications. Unfortunately, not every applicant will get 
assistance. We have a limited amount of funding available and we are expecting a high volume 
of applicants.

How do you decide who gets assistance? 
Once the application window has ended, we will select randomly from all eligible applicants. 
Applications will be reviewed for eligibility and will be selected through a lottery process.

How will I know if I make the wait list? 
Applicants will receive an email notification three weeks after the application closes. Applications 
will close on August 18, 2020.

When will my payment arrive?
Once the tenant has been determined eligible and all required documentation has been 
submitted, we will release payments weekly. 
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COVID-19 Rental Assistance

Whose income is used to determine household income?
All sources of income for all household members are used to determine total household income.

I lost income before March 27, 2020. Am I eligible?
This program is only for households who have lost income due to a COVID-19 related financial 
hardship.

I lost income due to the COVID-19 pandemic, but have been receiving 
supplemental unemployment insurance (UI) or received a $1200 stimulus check. 
Does this money impact my eligibility?
No, receiving the $600 unemployment supplement or $1200 Economic Impact Payment does 
not impact your eligibility for this program. You are eligible to participate if your income is below 
the 80th percentile.

My income was above the maximum amount before the pandemic, but now it is 
below the maximum amount. Am I eligible for assistance?
No, only households whose incomes were below the 80th percentile before March 27, 2020, are 
eligible.

What documentation will I need to provide?
▶   Verification of income prior to the COVID-19 related financial hardship
▶   Verification after the COVID-19 related financial hardship
▶   Verification of the COVID-19 related financial hardship
▶   Copy of the lease agreement

If you filed taxes for 2019 and the income on the tax return is indicative of your income 
immediately preceding your COVID-19 related financial hardship, you may submit the page of 
the tax return that lists the household’s total gross income. 

A letter from your employer outlining the reduction in income may be used to verify the hardship.

I live in Chicago. Am I eligible?
No, only residents of suburban Cook County are eligible for this program. The City of Chicago 
has its own rental assistance program. For more information, go to chi.gov/housinghelp.

I live in public housing or receive a Housing Choice Voucher (Section 8). Am I 
eligible?
No, recipients of the Housing Choice Voucher program are not eligible.
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I live in a LIHTC-sponsored rent-restricted affordable housing unit. Am I eligible?
Yes, applicants who live in designated affordable units are eligible as long as they do not receive 
a federal rent subsidy such as a Housing Choice Voucher.

One or more of my family members is undocumented. Am I eligible?
Yes, you are eligible. Immigration status does not affect eligibility.

I do not have a written lease with my landlord. Am I eligible?
No, there must be a written enforceable lease in effect. Leases that have expired, but are now 
month-to-month tenancies according to the provisions of the lease are allowable.

What if the assistance I receive does not cover my entire overdue rent?
If there is still a balance owed to the landlord after this rental assistance payment is made, the 
tenant and landlord must enter into and comply with a repayment agreement for the unpaid 
balance. 

If I don’t qualify for assistance, where else can I turn to for help paying my rent?
The Illinois Housing Development Authority (IHDA) has a rental assistance program. For 
information on this program, go to era.ihda.org.

If I received other COVID-19 rental assistance, am I eligible to apply? 
No. If you have received funding from the CARES Act specifically allocated for rental assistance, 
you are not eligible to receive rental assistance from this program. 

I am a landlord who has tenants with rent arrearages. What can I do to 
participate? 
Applications must be submitted by the tenants. Make your tenants aware of this program and 
encourage them to apply.

As a landlord, what documentation do I need to supply? 
Landlords have to complete an ownership declaration, provide proof of ownership, proof of 
Social Security number or EIN, and a copy of the lease agreement. 



$5 ,000  EMERGENCY  RENTAL

ASSISTANCE  (ERA)

02. SUBMIT YOUR APPLICATION
Enter information about your household, landlord, and rent.

Upload a government issued photo ID.

If your ID does not match the address on your application, you

will need to upload proof of your current address.

You must click the FINISH button to submit your application.

If you need help applying, please visit www.era.ihda.org and

click on Resources for a list of Community Agencies that can

help.

03. LANDLORD COMPLETES PROCESS
Answer application questions

Provide financial information

Upload documents

Tenant Lease

Tax Bill or Deed

Property Management Agreement (if applicable) 

Tenant Ledger, Rent Roll, 5-day Notice, e-mail, or other proof of

rent past due

Funds are limited, so apply today.

Only one application per household is allowed.

An application is not a guarantee of assistance.

Applications will be processed once the application period

closes.

If approved, rental assistance of $5,000 will be paid

directly to your landlord. Approved applicants may be

notified as early as August 25, 2020.

04. IHDA APPROVES ASSISTANCE

01. CHECK IF YOU ARE ELIGIBLE
Visit www.era.ihda.org

Enter your name, e-mail, ZIP code, and household income.

N E E D  H E L P ?
Contact Open Communities at (847) 501-5760, or visit our website at

www.open-communities.org.

Funding provided in whole or in part by the Illinois Housing

Development Authority.

APPLICATIONS  ACCEPTED  AUGUST  10  -  21 ,  2020

HOW TO APPLY



$5 ,000  ASISTENCIA DE  RENTA

DE  EMERGENCIA (ERA)

02. ENVÍE SU SOLICITUD EN LÍNEA
Ingrese información sobre su hogar, dueño y renta.

Subir una identificación con foto emitida por el gobierno.

Si su ID no coincide con la dirección en su solicitud, subir un
comprobante de su dirección actual con una factura de servicio.

Debe hacer clic en el botón FINALIZAR para enviar su solicitud.

Si necesita ayuda para completar una solicitud, visite era.ihda.org y
haga clic en Recursos para obtener una lista de las Agencias
Comunitarias que pueden ayudar.

03. EL PROPIETARIO COMPLETA EL
PROCESO DE ENVÍO

Responder las preguntas de la solicitud
Proporcionar información financiera
Enviar Documentos

Contrato de renta del inquilino
Factura o escritura de impuestos de la casa
Acuerdo de administración de la propiedad (si corresponde) 

Aviso de 5 días, carta del dueño comprobando renta atrasada, o
otro comprobante de renta atrasada

Los fondos son limitados, solicite lo más pronto posible.

Solo se permite una solicitud por hogar.
Una solicitud no es garantía de asistencia.

Las solicitudes se procesarán una vez que se cierre el período de
solicitud.

Si se aprueba la asistencia de renta, $5,000 se pagará directamente a
su dueño. 

Los solicitantes aprobados pueden ser notificados a partir del 25 de
Agosto.

04. IHDA APPROVES ASSISTANCE

01. VERIFIQUE SU ELEGIBILIDAD
Visite www.era.ihda.org
Ingrese su nombre, correo electrónico, código postal e ingresos del
hogar.

¿NECESITAS AYUDA?
Comuníquese con Open Communities a (847) 501-5760, o visita nuestra
website a www.open-communities.org.

**Financiamiento proporcionado en totalidad o en parte por la  

Illinois Housing Development Authority.**

SE  ACEPTARÁN  SOLICITUDES  DEL  10  AL  21  DE  AGOSTO

*CÓMO APLICAR*
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