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JAME®]. DUNNE
[ ]
CHIEF OF POLICE

The Wheeling Police Department’s 2017 Annual Report is a reflection of the dedication and hard work put
forth by the men and woman of the department each and every day.

For 2017, Growth was our theme. Tasked with increasing agency effectiveness and efficiency, all facets of
the department were looked at and carefully examined for mission overlap. Units that shared a duty, were
combined for efficiency, resulting in more uniformed officers assigned to the street. From this realignment
of resources a much needed Saturation Unit targeting at-risk youth was born. Working a “power shift”,
during evening and early morning hours, the unit assisted the patrol units when they were busiest. The
unit proved successful in keeping youth crimes, including gang and drug related incidents low. This
renewed emphasis on efficiency allowed, for the first time in decades, the department to assign an officer
to a multi-jurisdictional drug interdiction task force. This assignment, met with zeal by officers, allowed
the department to assist with efforts to combat the rising opioid crisis plaguing our nation and region.

Continued growth was made in areas of community outreach as well. Programs, set in motion in years
past, were reviewed, revised, and ultimately grew into something better and more efficient. National
Night Out, a nationwide annual community-building campaign, was for the first time ever combined with
the police department’s annual “Rockin with the Cops” event. The police department pooled resources
with the park district and relocated the now larger event to the aquatic park. The resulting product was a
great success with overall attendance numbers far exceeding expectations. Alliances with the park district,
forged long ago, grew stronger and, in the end, produced a combined product that exceeded the individual
ones they replaced.

I am proud to serve the citizens of Wheeling and proud to serve with the officers of this department. It is
the commitment to the citizens of Wheeling from each member of this department that is responsible for
the success we enjoy both as an accredited police department and one highly respected among the area’s
law enforcement community. With the ongoing support from our elected officials, we as a department
remain committed to excellence in policing and pledge to continue to provide the citizens of Wheeling the
service they expect and deserve.

James J. Dunne

Chief of Police
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te, this entire report can be viewed and downloaded by
de shown below.

2017 Annual Report

t our new police recruitment video here:

Police recruitment video

GETITON

> Google Play

# Download on the

[ App Store

readers can be downloaded for free on your mobile devi
droid format. Please note, version 11.0 or later of 10S
n your iPhone to function automatically as a QR code rea
t a QR code.
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BOARD OF TRUSTEES

Ken Brady
Trustee

Mary Krueger

Trustee
Ray Lang

Trustee

Elaine Simpson
\ Clerk

Mary Papantos
Trustee

Dave Vogel
Trustee

Joe Vito
Trustee

heeling Board of Trustees is the legislative branch of
nment which creates all Village policy administered
Manager.

oard of Trustees, along with the Village President, se
rporate authorities for the village.

e Ray Lang is the designated Iliaison to the
ment. Acting as a conduit between the police depar
e village board, Trustee Lang facilitates the excha
ation through an open line of communication.
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Village of Wheeling

Patrick Horcher

Village President

Sfondilis

> Manager

Michael Crotty

ant Village Manager/HR Director
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Mission Statement

n of the Wheeling Police Department is to |
life for the citizens of the Village of Wheeli
f the highest quality of police services.

ment will maintain respect for human rights; wi
pect and courtesy, and work to build strong,
eneficial police/community partnerships.

Organizational Values

Ip - We are committed to working on partner
unity and with each other to identify and res
ct public safety.

ement - We encourage participation and inpu
our organization and all individuals and grou

- We are committed to nurturing the publi
urselves accountable to the highest sta
alism and ethics.

N - We dedicate ourselves to professional law en
rough open systems of communication,
ps, Iimproved department management,

| procedures, and the utilization of proble
nd strategies.
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Department Goals

AL: Seek to increase neighborhood engagement, awareness and prid

e, improve the overall quality of life for the citizens of the Village o
munity relations.

n internet based online police report platform allowing citizens to

t from home, work, or anywhere with Internet access. The pu
to allow citizens to document certain types of incidents that do
a police officer respond to the scene. This frees up police officers
nd resources to other types of incident which require a police respon

retain the best possible police officers. This process will require a co
arket, recruiting techniques, supervision of recruiters, employer br
n systems.

lity training for every entry level of the department. The increase in
s demands that the department train additional officers in Cri
y participating in programs such as the International Association of
ampaign” we will attempt to train at least 25% of our officers as
IS Intervention Officers.

he Youth Police Academy program. The purpose of the Academy is
n’s understanding of police officers and their mission through educa
cement in their daily lives.

the National Center for Missing and Exploited Children. Establish be
ies regarding the 911 Communications Center response to rep
d exploited children.

AL: Transportation and Infrastructure.

ffic safety through enforcement and education. The expansion and
nit will allow personnel to focus on reducing traffic crashes and i
with an emphasis on impaired, distracted and intoxicated drivers.

AL: Explore alternate revenue sources and cost-sharing opportunitie
dies/agencies.

t funding for various Police Department programs, including but
icles and equipment.
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Chain of Command

Chief of Police

Admin. Secretary —]

Deputy Chief of Police
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Operators Cs50 Traffic Shift Shift Shift
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Information Watch (2} Watch (2] Watch (2}
Tech

Evidence
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Sergeant

Special
Operations
Traffic shift St Shagt s
Crime Officers Corporal 1= Corporal 2 Conpromed 5
F"r_em?ntil:ln 1] Watch Watch Wik Inwestigators
Officer ) Tactical
Officers
Patral Patrol Patrol (2}

Records Officers (2] Officers (10§ Officers (10§

Supervisor Youth
Investigator

Community Community Canine
Service Service Officer
Records Officer Officer

Clerk (4) Liaison
Hficer

School

Community
Service
Officer
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Inspector

C50 Assigned
as Crime
Analyst
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Jamgs J. Dunne

/& Chiaf of Police

Q
Richard Benbow
SupportSServices Commander.

f

4:
o -
,

‘8
P

Rocella Rodgers

¥ 911 Center Manager

!ﬁ Tedd Wolff

uty Chief of Police

@ »
Joseph Licari Michael Conway

Investiations Commanden

2017

wPatrol Commander

Wheeling Police Department

Command Staff

PERECRCE, X
9 &

‘WE SERVE - WE PROTECT - WE CARE
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RETIREMENTS

Sergeant Paul Smith

24 Years‘?@a-

Officer John Bonk : Officer Rich Herdus

20Y
ears QO!-'Q@

PBlessed axe the peacemaliens, for they shall be called the childien of Gad.
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Corporal Michael Bieschke

promoted to Sergeant.

Corporal Troy Musolf

promoted to Sergeant.
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Officer John Abbio

appointed to Corporal.

Officer Chris Rogers

appointed to Corporal.
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. Officer David qun-a

PHaving been appointed to the office of Police Officer in the Village of
Pheeling, in the Counties of Cook & Lake, and in the State of Hlinoig, I
vo gsolemnly stear, that I will support the Constitution of the Tnited
States, the Constitution of the State of Illinois, and that I will faithfully
vigscharge the duties of the office of Police Officer to the best of my abilities.
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HOURS TRAINED
10,865
TATIONS
0,663

CALLS FOR

ARRESTS SERVICE

835 39.545
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5 CREDITATIV~

rvices Division — Support Services is staffed by nine full-time employe
nctions: Law Enforcement Accreditation, Records, Training, Crime P
nology. Commander Richard Benbow heads the Support Services Divisio

2Nt Accreditation - The Commission on Accreditation for Law Enforc
ed in 1979 to establish a body of standards designed to:

Increase agency capabilities to prevent/control crime.

Increase agency effectiveness and efficiency in the delivery of law
enforcement services.

Increase cooperation and coordination with other law enforcement
agencies and with other agencies of the criminal justice system.

Increase citizen and employee confidence in the goals, objectives,
policies, and practices of the agency.

lice Department first achieved accreditation in November of 1990. The
by the Commission in November of 2015. CALEA provides a bluepr
agency has a comprehensive set of uniform directives, designed to reac
joals.

ecords Unit is responsible for performing a variety of detailed report pre
tion, and public contact duties. The Records Unit is tasked with the ad
all department records. All criminal histories, arrest records, police
tistical data are maintained within this division.

RECORDS

B CRASHES

B REPORTS

[ CITATIONS

W SUBPOENAS
B EXPUNGEME!
FFOlA
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ar started with unfunded training mandates brought on by new legislation an
ining and Standards Board. The mandates include mandatory training o
and Proper Use of Law Enforcement Authority, Procedural Justice, Civil Right
petency. Even though these mandates strained our yearly training budget
all training mandates well before imposed deadlines. The department

|, State, and CALEA requirements.

tment members have received advanced specialized training in a wide vari
artment to conduct in-house training in the most cost effective means.
cludes; Taser and Less Lethal, Defensive Tactics, Firearms, C.P.R./A.E.D.,
eployment, and Stop Sticks. These training officers have voluntarily ta
ibilities to make our department the best it can be.

to receive training throughout their careers, keeping up with the |
ancements in law enforcement. The department is a member of the
(NEMRT) which provides access to specialized training. Advanced traini
nalysis operator, evidence technician classes, investigator classes, juv
nforcement, passenger restraint systems, and officer wellness.

as a state of the art training room which is utilized to host a variety of trainin

enforcement

a and shock management

e Institute 2-week homicide investigations
tegies

AT
rch and seizure

of suicide

and smarter policing

anaging the field training officer program

nvestigations unit
d interview and interrogation

TRAINING

H PATI
mCOo

" SER
N
ms11
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ling Police Department conducts firearms training to train the officers to defend life duri
unters within the Village. Wheeling Police Officers receive training with both the AR15 Patro
pistol. In addition to the training, the officers must qualify annually with the Patrol Rifle, D
and any personally owned off-duty and backup weapons that they carry. Officers also receiv

ning with the Meggitt® decision based firearms training program every fall, as well as les
applicable law and practical instruction on numerous topics.

y, Officers are trained in both full and low light situations where they use night sights, wez

held flashlight shooting techniques so as to cover a wide range of lighting situations that
during a deadly force incident.

ling Police Department currently has 14 Firearms Instructors. Several of the instructor

morers and conduct annual inspections on the department owned pistols, rifles, and |

S program does an excellent job preparing our officers to function in a safe manner while
s of the Village of Wheeling.

Police Department - Annual Report for 2017



Offenses

2015-2017 Statistical Report

Total Part I Crimes

Total Part Il Crimes
Total Offenses

Total Traffic

2017 2016 2015
Attempt 0 0 0
sexual Assault 14 16 12
6 6 9
d Battery 13 17 11
d Assault 16 21 16
45 60 76
0 Motor Vehicle 87 80 67
241 294 267
icle Theft 12 19 9
0 1 0
434 514 467
268 257 268
5 8 4
194 173 205
DJamage/ Trespass 234 285 273
eapons 10 8 12
es 21 18 15
0 0 0
nvolving Children 30 47 42
ontrol Act Violation 71 84 79
Substance Act Violation 18 15 13
phernalia Act Violation 6 11 6
trol Act Violation 17 13 21
icle Offenses 527 663 660
Conduct 109 156 229
ce with Public Officials 8 11 7
on 2 7 1
Interference/ Kidnapping 5 9 3
of Criminal Registry Laws 2 1 0
2Nses 374 312 294
1901 2078 2132
2335 2592
Other Agencies 1788 1542 726
vice 3446 3326 12480
plaints 4603 4977 4948
d/Missing 184 342 334
alth Calls 11 83 74
7 5 4
tempts 5 12 12
estigation 16 53 35
ous Department Activities 2937 2924 0
ice Activities 1531 1970 4023
e Calls- No Police response 4239 NA NA
S 90 NA NA
13 NA NA
Total Services/ Activity 18870 15234 22636
raffic Related Activities 2838 3225 4344
ashes 1259 1262 1322
ps 14243 13237 10554
18,340 17,724
39,545 35,550

Total

olice Department - Annual Report for 2017
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NSPARENGY N Pouc

MEMORANDUM

To: Chief James J. Dunne

From: Deputy Chief Todd WO/LFL/,[’S)J

VILLAGE OF

WHEELING

=== POLICE DEPARTMENT

Date: January 08, 2018

Subject: Analysis of Administrative Reviews for 2017
Number Complainant Date Disposition Action
17-01 Failure to Report for Duty 03/20/17 Sustained 5 Day Suspension
17-02 Disobedience of Orders '03/21/17 Sustained Verbal Counseling
17-03 Incompetence 06/08/17 Unfounded N/A
17-04 Disobedience of Orders 06/10/17 Sustained 2 Day Suspension
17-05 Disobedience of Orders 06/22/17 Sustained 2 Day Suspension
17-06 Disobedience of Orders 10/11/17 Sustained 4 Day Suspension
17-07 Disobedience of Orders 11/07/17 Sustained Verbal Counseling

Remedial Training

public and all department employees.

Above is the annual statistical summary of internal affairs investigations conducted in 2017
pursuant to Standard Operating Procedure A-8 and CALEA Standard 52.1.5. The report is
included on the Village of Wheeling Website at www.wheelingil.gov which is available to the

2partment - Annual Report for 2017




ention Unit - No citizen is unaffected by Crime. Our personal safety is at risk, as well
of crime affecting public and private property. Quality of life suffers as the fear of crime

g Police Department Crime Prevention Unit's main task is to create partnerships
In an effort to reduce the fear of crime, and thus improve each resident’s quality of lif
se partnerships, the public is educated on the latest crime trends, and provided informa
hese crimes. Citizens are recruited and encouraged to join groups that work in a part
epartment. By breaking down the barriers that separate law enforcement from the publ
lines of communication that are critical to keeping the crime rate as low as possible.

CRIME

PREVENTION

CRIME
PREVENTION
<

CRIME
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n's Police Academy (CPA) - This program is one of the department’s most powerful tools to ed
, and promote community involvement. The partnerships that develop between the departme
S during this experience continue long after graduation, and are a vital component of community o
g. In 2017, the department conducted its inaugural Wheeling Citizen’s Police Academy Class Condug
sh. As the title infers, all classes were taught in Spanish in efforts to reach out to the Latino commu

Officer Munoz demonstrates how to
dust for fingerprints.

ILLINOIS
1894

Detective Pinedo instructs the Citize
Police Academy Class on Criminal k&

- T

Iuﬁ
-

-

pralJohn Abbio promotes firearm safety while

Eting a member of the Citizen Police Academy
€ department’s firearm range
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atrol -This program is composed of Wheeling residents who have graduated from th
artment Citizens Police Academy. The members or volunteers donate their time
community service to suppl
police department as “extra
ears” in the community. In
monthly patrols, volunteers
traffic direction and pedestria
special events.

VILLAGE OF

WHEELING

GITIZENS
PATROL

o)n Technology - Community Service Officer Jacek Trzebunia serves as the depal

Community Service Officer/IT Tech Trzebunia is responsible for the imple
on, and maintenance of all department computer systems and programs, includin
Mobile Data Terminal (MDT) video cameras, portable and mobile radios, along with ha
plications.

ernship Program - The department is committed to working in partnership with ¢
to assist in the development of the next generation of law enforcement officers t
program. The program is designed to provide a positive learning environment wh
| areas of police work. Interns observe officers demonstrate and apply princip
t while handling a variety of service calls, providing the intern the reality of law e
selected for the program, the intern can expect a rewarding educational experienc
ion for a career in law enforcement.

ard into 2018 -The department will be updating its Records Management System
department will also be offering on-line reporting for a variety of different types o
Jorting will offer citizens the option of completing certain types of reports them
the report to the police department for review.

lice Department - Annual Report for 2017



OUTREACH
The better we know our

community, the better we
can protect 1it.

BEHIND THE BADGE
BICYCLE & WATER SAFETY

COFFEE WITH A COP
COMMUNITY CRIME WATCH

NATIONAL NIGHT OUT / ROCKIN WITH THE COPS

PACT CAMP

NEIGHBORHOOD WATCH
SHOP WITH A COP

STICKER SHOCK
TOYS FORTO'TS

RANDOM ACTS OF KINDNESS
LIGHTS AROUND WHEELING
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with a Cop - The Wheeling Police Department participated in the popular nationwide Coffee
ent for the last two years. The event promotes positive interaction between officers an

nity designed to open up lines of communications.

al Walk and Bike to School Day - The event is part of the National Center for Safe Routes to

zation’s efforts to encourage children to be healthy and safe. On October 4, 2017, the
ment teamed up with Booth Tarkington Elementary School to promote bike safety. Specially
officers participated in the event. Students were encouraged to participate by walking or bi
The Crime Prevention Officer conducted safety presentations covering bike and pedestrian

the lunch periods.

g Police Department - Annual Report for 2017



CROLICE.: COMMUNITY PARTNERSHIPS

PERFORMANCE
PAVILION

National Night Out / Rocking with the Cops - On Al
2017, the department celebrated our tenth annual Natic
Out. National Night Out is designed to:

- Heighten crime and drug prevention awareness.
- Generate support for, and participation in local anti-cri

- Strengthen neighborhood spirit and police-community:
partnerships.

- Send a message to criminals letting them know that
neighborhoods are organized and fighting back against ¢
activity.

In 2017, it was decided that the event would be merg
annual Rocking With The Cops event. The event
partnership with the Wheeling Park District at Heritage P
aquatic center. The event featured Village vehicles usec
display, repelling by the fire department, and a
demonstration. Attendees were treated to live music, fre
' the use of the aquatic center water park.

lice Department - Annual Report for 2017




- The 15th Annual Dunkin’ Donuts Cop on Rooftop event took place on Fric
ndraiser, hundreds of local law enforcement officers staked out Dunkin’ Don
eness and raise money for the Law Enforcement Torch Run for Special Ol
he Wheeling Police Department participated in this event and helped raise nes
use, $500 of which was donated on behalf of Wheeling Helping Hands, so we cc

* DAIVE-THRU _

OPEN

LAW ENFORCEMENT

TORCHRU

FOR SPECIAL OLYMPICS
ILLINQIS
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ember 10", the police department participated in honoring 92-year-old Marine
ughes, Private First Class in the 5th Amphibious Corp. Signal Battalion (working in the comm
ent for the Marine Corps.) Woody fought in W.W. Il in the battles of Tinian, Saipan, Guam,
ere Woody saw the flag raised on Mt. Surubachi as made famous on the iconic photograg

Police Department - Annual Report for 2017



Chicago (HFC) was founded in 2008 to recognize America’s senior war veterans by flyi
on, D.C. to tour the memorials built in their honor. The one-day, all-expense paid trip
lation, tributes, memories and gratitude.

8th, the Wheeling Police Department assisted HFC by providing a full police escort for v
e opportunity to participate. Wheeling veteran Casey James was one of the participants &
e escort by two Wheeling Police Officers: Derrick Bernabei, former United States Mari
Who served in the United States Navy.

ed by HFC, many veterans form new bonds with one another during the day. Countles
r lives are rejuvenated afterward.

e day, but the experience can be life-changing.

' : Ty
:'

i
i

AIRPORT INFORMATYE

ON 0

: =g . — y—— w___ y

ONOR FLIGHT

_ GHICAGO
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rRandogp Acts*of Klndne:s:\sIID:afy'l

for Wheeling S"

L eniors SECOND ANNUAL " . OCTOBER 4, 2017
whfida 1Fohruu{‘ 17 ; . w A :
r AR KNIGHTS NATIONAL \‘I‘ \\: FOR MORE INFO,
RaR E'E Tl Coffeemmop N0 N
: 45 they take the il * DAY * J * L coffeewithacop.com

t your...Breakfast! |00

Seninr Centar (Breakfa
of Columbus, Wheeli

PROUDLY
PRESENT

THE VILLAGE PRESIDENT AND BOARD OF TRUSTEES INVITE YOU ‘o l S ‘ OR I O ' S

®  USHER IN THE HOLIDAY SEASON WI'
Donotions

4 LIGHTS ARGUNI

(T SCHEDULE ***
'HE RUNWAY}
T
THE RUNWAY|
5:00 pm:

ates open

ks, balloon artists,
nand face painters
M0-7:30pm

by Gone Country,
5-10:30pm

ic by 7™ Heaven

““break at 9:15 for fireworks.

TUESDAY * AUGUST 1
6:00 pm - 8:30 pm ;

Give Neighborhood Crime & Drugs
/AYG O ING/AWAYIPARTY/

—— e e e
Wheeling Park District, 333 W. Dundee, Wheeling

FESTIVITIES BEGIN AT
SUNDAY, NOVENBE

LIVE MUSIC # FREE POOL ADMISSION ¢ GIVEAWAYS
P\T FRlEMSH‘lP PARK (RTEAST CORAER 0F DUNDEE & W CHILDREN ACTIVITIES % RAPPELLING DEMO #

WWM.WHEELINGIL.GOV

MORE INFO
B47-459-2645
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ith a Cop - The Wheeling Police Department and Human Services Department plan and organi

event. This year’s event took place on December 16" and benefits needy families in the com
g them the opportunity to buy Christmas gifts they otherwise could not afford. Officers voluntee
d participate as a way of giving back to the community. Twenty-five children (ages 5-1
2d through recommendations by village and school district social workers based on financial need.
prOVIded a Walmart gift card for $170 to purchase Christmas presents. Each family also receives
3 oy ; gift card which is used to purchase food. This program

not exist were it not for the generous donations fro
the Wheeling Helping Hands Committee and the We

Corporation. Santa and therapy dogs also made

appearances at the event.
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cations - The Wheeling 9-1-1 Center provides 24-hour, 7-day-a-week se
eeling and the City of Des Plaines with a combined population of 97,000. On
S 440 telephone calls per day and dispatches approximately 98,175 calls annuall
quired a case report.

manage all requests efficiently and accurately in a manner that leaves t
sponders confident in the performance of the Center.

manage all requests efficiently and accurately in a manner that leaves t
sponders confident in the performance of the Center.

staffed by a total of 19 full-time telecommunicators, which includes four Team
igned are responsible for performing a broad range of duties to ensure the pro

equests for police, fire, and emergency medical services and the timely and efficie
In response to those requests. Communications Manager Rocella Rodgers hea

Abandoned Text to 911
- - Wheeling
Wireless 9-1-1 Center

911
Outbound

23%

Wireline
911
299 Abandoned

3% Textto 911 10 Digit

0%

7%
Wireless
911
Outbound 7%Wireline

EMERGENCY 25% 911

ﬁ VolP )
STXRCOM21 ‘
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r for the Center. We contracted with Motorola Solutions to purchase the n
olice department to join the StarCom21 radio network. Despite ou
edule, we finished the project on time and on budget.

network is the official statewide public safety radio network of lllinois,
25 compliant. The Center now has access to the various mutual aid re
are able to communicate and coordinate with neighboring agencies
e. In addition to interoperability, joining the StarCom network drastic
ality of service and most of all be reliable.

perability with the numerous agencies already using the StarCom ne
y Northwest Central Dispatch, Glenview Dispatch, Northbrook Dispatc
llinois State Police.

oam out of the Village limits to conduct business without the inevitable |

0 system can guarantee 100% in-building coverage, we now enjoy signi

y is consistent throughout the Village with end-to-end radio encryption.

2017 Telephone Call Volume 160,354

100,000

80,000
60,000
40,000
- - A S —
10 Digit Wireless Wireline VolP Outbound Abandone Textto Total
Emergency d 911
M Des Plaines 11,407 9,031 25,230 17,029 2,178 20,420 2,650 13 87,945

B Wheeling 5,203 5,197 8,474 31,483 1,462 18,189 2,401 14 72,409

Number of Case Re

5,000
Police 60,000

M Des Plaines 23,504

B Wheeling 11,248

Number of Events

Police
58,321

m Wheeling 39,854

m Des Plaines
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NENA (National Emergency Number Agency) standard for answering a 9-1-
during the busiest hour, should be answered within 10 seconds and that
red within 20 seconds. In 2017, the Wheeling 911 Center surpassed the NEN
97.5% of all calls within 10 seconds.

Text to 9-1-1 - Wheeling Police Department accepts text t

many surrounding areas do not. In the event text to 9-1-1

ONL.Y you will receive a bounce back message indicating to make

YJL?)((:talr]:’t should only text to 9-1-1 if you are unable to make a voice ¢
receive a response for a text to 9-1-1, make a voice call.

Session established

Conversation Transcript: 847-344-
Carrier: verizon

I need police at 123 Main St. in Wheeling...there is a

strange person locking at my house.
847-344 M Mor Jan 16 2017 10:02:30 CST

+ The call has been entered for dispatch, please
standby so | can gather additional information for

the responders.
Mon Jan 16 2017 10:03:05 CST I

ct that we are dispatching for multiple jurisdictions and cell phone technolog
the intersection/address and town where assistance is needed.

ne until the telecommunicator tells you to disconnect.
the telecommunicator's questions.

not be used to report utility outages (power, gas, cable, etc.), contact your p

o)r Warning Sirens are activated, seek shelter immediately.
All Clear” siren or signal. As a reminder, sirens are tested the first Tuesday of

2 VoIP (Voice of Internet Protocol) phone (Comcast, Vonage, AT&T), make s
call is routed to the proper dispatch center and the information that displays
all 9-1-1 and explain that you are testing your VolP phone for accuracy.
t work during power outages.

d the Future - In 2018, the Communications Center will be implementing fo
e/lmprovement program to establish clear expectations as well as a standa
ccountability for call taking and dispatch performance. The Center will be pa
or Missing and Endangered Children to institute best practices and responsi
-1 Center’s response to reports of missing, abducted, and sexually exploited

Jepartment - Annual Report for 2017
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DIVISION - The Patrol Division is the largest division of the Wheeling
for responding to both emergency and non-emergency calls for service.

ion statement, Patrol Officers are responsible for the protection of
, order and safety for all, conducting preliminary investigations, and e
affic Laws and Village Ordinances. The Wheeling Police Department

problem solvers, and to take a proactive approach rather than ree
e community. In 2017, Wheeling Police Department Personnel responded
volving criminal offenses, traffic accidents, disturbances, traffic compla
incidents. The three Patrol Shifts are the first responders for the majo
er Michael Conway directs the Patrol Division.

CALLS FOR SERVICE

ent Overview - The Wheeling Police Department made 14,243 traffic e
)17 which is an increase of 8% from the previous year. The officers issue
pal warnings on the traffic stops.

heeling Police Department conducted 14,243 traffic stops, issued 4,86
Citations, 7,507 Written Warnings, 3,866 Parking Citations, and 267 Ve
ations.

ustrates the total number of citations issued by the Wheeling Police Dep
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rash Comparison - The chart below shows traffic crash totals during the last 10 yee
ded that the traffic programs and public education continues both at the Patrol and Traffic U
nforced by the fact that the number of Total Crashes in Wheeling in 2017 is still extremely |
5 part of the historical crash record.

Traffic Crash Ten Year

Comparison
1171 1522 1297

1198
1047

m 2008 m 2009 m 2010 m 2011 m 2012
2013 = 2014 = 2015 © 2016 = 2017
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UNITY SERVICE OFFICERS -The Patrol Division is supplemented by three full-time Communit
icers (CSOs). CSOs are responsible for parking enforcement, ordinance enforcement, traffic dire
imal calls. Additionally, CSQO’s have been cross trained to fulfill the duties of Evidence Techni
fficer, and maintenance of the Evidence Property Room. In addition, the department completed 4
ger safety seat installations. o -
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NIT - The Wheeling Police Department Traffic Unit is designed to supplement the Patrol

officers to full time traffic enforcement and monitoring problem areas which are trac
Ics and citizen complaints.

Unit is tasked with identifying the causative factors in traffic crashes and then dewv
g strategies to decrease the number of crashes and the injuries sustained due to thc
ic enforcement is the shared responsibility of the Patrol Division and the Traffic Unit.

5 receive additional training in traffic crash investigation through Northwestern Univers
fety.

g Police Department is a member agency of the Major Case Assistance Team / Se
aconstruction (MCAT/STAR) organization. The Team reflects the multi-jurisdictional &
and crash investigation. MCAT/STAR, with its 22 member agencies, is able to bring to

gersonnel, technology, and equipment. In 2017, members of the STAR unit respon
serious or fatal traffic crashes.

the traffic unit are often times called upon to instruct students about the dangers of
her traffic related topics.

lice Department - Annual Report for 2017



T O

ersize truck permitting - Beginning in 2017, the police department utilize
company wanting to apply for an overweight/oversize permit in Wheeling.
hich allows companies who register with OXCART access to a simple on
permits from municipalities. During the fiscal year 2017, the Wheeling P
mits.

arings - The Traffic Unit manages the Village Adjudication Hearings. The he
the second floor on every other Monday at 2:00PM. Under the administrativ
Hearing Officer hears the cases and will determine if someone is liable or not
Wheeling include the following:

evelopment Citations

ations- The Municipal violations were added to the hearing dates on Septe
dded, 92 citations were written, 52 violators appeared for a hearing, and
rior to their hearing date.

hallenge - As a commitment to traffic safety, the Wheeling Police Departm
s Traffic Safety Challenge (ITSC). The Challenge is a friendly competit
cies of similar size and type coordinated by the lllinois Association of Chief:
ewards creativity, commitment, and innovation in traffic safety.

ipation of the Traffic Safety Challenge, our agency is evaluated not just
r innovating problem solving in our community to reduce accidents and educ

ets three major traffic safety priorities—occupant protection, speeding, and i
agencies for the effectiveness of their overall highway safety programs
paigns and proactive initiatives such as community problem-solving, p
eloping policies that support traffic enforcement. Winning programs effectiv:
s to reduce crashes and injuries in their jurisdiction.

illage Manager Jon Sfondilis, Chief James J. Dunne, and other police dep
s Breakfast for the lllinois Traffic Safety Challenge in Tinley Park. The police d
ois Traffic Safety Challenge for police department in the 51-65 sworn officer ¢

TERNATIONAL ASSOCIATION of CHIEFS OF P

r¥ing the Leaders of Today,
sveloping the Leaders of Tomorrow

[llinois Association
of Chiefs of Police
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2nd place

Municipal Departments: 51-65 Officers
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2017 Wheeling Police Department
Traffic Awards

OFFICER AWARD
Officer Richardson *130 Traffic Officer of the Year

OFFICER QUARTERLY TRAFFIC OFFICER
AWARD

Officer Bulanda *131 1°* Quarter — Traffic Enforcement

Officer Rossi *145 2" Quarter — Traffic Enforcement

Officer Potter *138 3" Quarter — Traffic Enforcement

Officer Bernabei *149 4™ Quarter — Traffic Enforcement

OFFICER AWARD
Officer Bulanda *131 Speed Enforcement Officer

Officer Richardson *130 Speed Enforcement Officer

OFFICER AWARD
Officer Richardson *130 D.U.l. Enforcement Officer
Officer Munoz *104 D.U.l. Enforcement Officer

OFFICER AWARD
Officer Dawson *146 Occupant Restraint Officer
Officer Bulanda *131 Occupant Restraint Officer

OFFICER AWARD
Officer Richardson *130 AAIM DUI Enforcement (11)

Officer Munoz *104 AAIM DUI Enforcement (8)
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DEPARTMENT AWARDS

OFFICER

AWARD

Officer Ignacio Oropeza

Department Commendation

Officer Rick Richardson

Department Life Saving Award

Officer David Puma

Department Life Saving Award

Community Service Officer
Tony Reyes

Department Letter of Commendation

Officer Matt Lee

Department Letter of Commendation

Officer Katrina Smolarczyk

Department Letter of Commendation

Officer Brett Potter

Department Letter of Commendation

Officer Stephen Hull

Department Letter of Commendation

Corporal Troy Musolf

Department Letter of Commendation

Officer Dennis Bulanda

Department Letter of Commendation

Officer Paul Vallas

Department Letter of Commendation

Telecommunicator Debra
Mette

Department Letter of Commendation

Telecommunicator Nadine
Mogan

Department Letter of Commendation

Officer Tom Pinedo

Department Letter of Commendation

Officer Richard Giltner

Department Letter of Commendation
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The Wheeling Police Department Honor Guard Unit was formed in
2007 and it has served the community with distinction. While all
police officers have a dress uniform, the Wheeling Police Honor

Guard has a distinctive uniform that sets it apart from other
members of the department. This is to signify the commitment
that its members make to fulfill the honor guard’s mission.

The mission of the honor guard unit is to represent the Wheeling
Police Department at community events award ceremonies, the
Illinois State Police Officer's Memorial ceremony and to attend
funerals for officers killed in the line of duty.
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2017 was a busy year for our K9 Riggs and his
handler, Officer Christopher Kanches. During
the year, Canine Riggs was deployed 107 times.
These activities included the following: 1 At
Risk Missing Adult K-9 track, 2 building
searches, 13 community education
demonstrations, 1 evidence recovery search, 1
narcotics search, 1 search warrant, 10 tracks
for fleeing criminals with 3 captures, 1 school
contraband search, 73 vehicle searches with 29
positive /substantiated canine alerts with
drugs and or drug paraphernalia, being
recovered and several assists to outside
agencies.

Canine Riggs maintained his certifications this
year from both Tops Kennels and the lllinois
State Police. This year brought Canine Riggs a
new police vehicle equipped with latest in
canine safety features.
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gations Division - The Wheeling Police Department Criminal Inve
the investigation of the most serious criminal offenses that occur in the Vi
Division is composed of two units, the Investigations Unit and the Speci
s work in conjunction with each other but are assigned different tasks. C
vestigations Division.

he Investigations Unit investigates crimes, combats juvenile delinquency,
intelligence. The Unit investigates such crimes as burglaries, robberies,
ell as financial crimes including identity theft. They also perform backgro
police applicants who are being considered for employment. Many of the i
d training in areas such as child abuse, homicide investigations, delinqu
iew and interrogation, and cyber-crime.

ations Unit is the primary unit responsible for the investigation of gang
responsible for gang intelligence and the maintenance of these and inform

Unit handled a total of 921 cases in 2017. Of those cases, approximately
minal or quasi-criminal in nature. The Detectives in the unit are assigne
' and the seriousness of the criminal offense.

Case Resolution

H Suspended M Closed ™ Arrest M Closed Exceptionally m® Unfounded

n all leads have been thoroughly investigated but the case has not yet
ended pending new leads.

es cases are closed when no investigation is required or all investigative e
n.

has been arrested (or a juvenile petitioned, cited, or station adjusted), ch
harges for the offense reported.

nally: Exceptional clearances are reports in which an offender has been
e have been met to charge the person; however, the offender will not be
partment.

r investigation determines the case to be false or baseless, in that, the
llegation in the report.
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am - The Wheeling Police Department School Resource Officer Program provides
e community at Wheeling High School.

yst - The Investigations Unit Crime Analyst is responsible for the dissemination of c
crime bulletins. The Crime Analyst compiles intelligence information based on crime
1 disburses this information to different units within the Wheeling Police Departme
effectively and efficiently. Source documents for this report included a review of the fc

Arrest reports, TRITECH INFORM 4-5 reports, CAD Logs, Property Crime Microsoft
2lligence reports as submitted by Wheeling Police Department or received from oth
.C.1.C. and those reports as available from M.O.C.1.C. as they apply. The pu
0 detect and report any Methods of Operation (M.O.) and recognized patterns ©
ends of selected crimes identified as follows

SOFTWARE SYSTEMS
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Technicians - The Wheeling Police Department has 27 Police Officers and 3 civilian C
icers who are specially trained as Evidence Technicians. Evidence Technicians are resp
ng crime scenes by photographing or videotaping, identifying potential evidence, processing
or recovering the evidence as well as preserving and packaging the evidence.

Crime Scenes Photos Only
M Scenes w/ fingerprints 1 Latent fingerprints recovered

Suitable for comparison AFIS Quality

ET Jobs
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- The Evidence Room is staffed by one civilian, Evidence / Property Offi

Officer is a specialized position appointed by the Chief of Police. The
le for the receipt, recording, custody, security and disposition of all lost
ing within the custody of the Wheeling Police Department. It is the pol
o strictly inventory all property which comes into police department cont
ity of the Wheeling Police Department.

,864 different pieces of property were submitted into evidence under 958

bmitted to the Northern lllinois Regional Crime Laboratory (N.I.R.C.L.) totaled 31
d 33, Items destroyed by destruction order totaled 2950, and Items returned to the

CERTIFICATE OF ACCREDITATION

ANSI-ASQ National Accreditation Board
139 J Technology Drive, Garner, NC 27529, 703-836-0025

This is to certify that
Northeastern Illinois Regional Crime Laboratory

1000 Butterfield Road, Suite 1009
Vernon Hills, IL 60061

has been assessed by ANAB
and meets the requirements of international standard

ISO/IEC 17025:2005 and the FBI QAS
while demonstrating technical competence in the field of

FORENSIC TESTING

Refer to the accompanying Scope of Accreditation for information regarding the types of
tests to which this acereditation applies.

3 NORTHEASTERN ILLINOIS REGIONAL
CRIME LABORATORY

AT-1739
Certificate Number

ANAB Approval

Certificate Valid: 11/29/2016-11/29/2020
Version No. 002 Issued: 11/29/2016

This laboratory is dited in with the ized ional Standard ISO/IEC 17025:2005.
This i technical for a defined scope and the operation of a laboratory
quality management system (refer to joint ISO-ILAC-IAF Communiqué dated January 2009).
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(rime Scene Command Unit ‘
MAJOR CASE ASSISTANCE TEAM | _

The Wheeling Police Department is a member agency of the Northern
lllinois Police Alarm Service (NIPAS) Emergency Services Team (SWAT),
NIPAS Mobile Field Force (MFF), and Major Case Assistance Team (MCAT).
MCAT is subdivided into the major case assistance team and STAR

(Serious Traffic Accident Reconstruction). MCAT provides investigative,

forensic, surveillance, and accident-reconstruction assistance to member
agencies during investigations of homicides, kidnappings, serious and

fatal traffic accidents, and other major incidents.
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ssistance Team (MCAT) - MCAT is a multi-jurisdictional organization that provides
eillance, and accident reconstruction assistance to member agencies during investiga
Ings, serious/fatal accidents, and other major crimes. MCAT is presently compose
the northwest suburbs of Chicago. The team itself is composed of seasoned investi
S, surveillance officers, and accident re-constructionists assigned from the member
T was activated 12 times for surveillance, death and/or murder investigations.

al Narcotics Task Force (NCNTF) - NCNTF is a multi-jurisdictional law enforcem
serving our communities & member agencies through the investigation of illicit drug

gang activity, and weapon offenses within Kane County, McHenry County,
IS. 2017 was the department’s first venture onto the task force.
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