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welcome to wheeling

From the Desk of President Horcher
As colder weather arrives and brings an end to this year’s construction season, I’m happy to report 

significant progress on several notable projects currently underway in Wheeling.  Since it officially

broke ground in July, we’ve seen substantial construction at Wheeling Town Center, the transit-ori-

ented mixed-use development that will bring 300 apartments and 100,000 square feet of retail and

restaurants to the area between the Community Campus and the Metra station.  We recently learned

that in addition to the CMX Theater anchoring the retail portion of the development, the Town 

Center will also include City Works Eatery & Pour House, a 10,000-square-foot restaurant on the

pedestrian plaza.

The Town Center isn’t the only project taking shape along the Dundee corridor.  Construction has moved forward at the 

Whitley of Wheeling, the 102-unit assisted living and memory care facility on the north side of the road; the Whitley is

scheduled to open in late 2018 or early 2019, helping to fulfill a growing need for senior housing in the region.  And the 

Village continues discussions with the developer of Uptown 500, a proposed transit-oriented mixed-use development at the

northwest corner of Dundee and Northgate Parkway; we expect to have additional updates on this project in the coming

months.

On the east side of Wheeling, Boston Fish Market continues its major renovations to the former Pete Miller’s restaurant on

Milwaukee Avenue, and plans to open early next year.  Additionally, developer DR Horton has been approved to construct

39 townhomes on the Deerfield Moving & Storage site on Wolf Road, and plans to break ground in early 2019. 

In a sign of continued confidence in the industrial sector, construction is in progress on two speculative developments, the

first to be built in Wheeling in two decades.  The first, a 181,000-square-foot facility on Northgate Parkway, is well 

underway, while the second, an 84,000-square-foot facility at the former ABF site on Chaddick Drive, recently broke ground;

both are designed to suit a variety of warehouse, distribution, logistics, and manufacturing uses.  Wheeling has the fifth-

largest manufacturing employment concentration in Illinois, with over 14 million square feet of industrial space and a vacancy

rate under six percent. This new construction seeks to meet that demand.

Planning for a prosperous future means making investments in people as

well as facilities, and the Village continues to play a connecting role 

between industry, educators, and other local stakeholders to foster the 

development of Wheeling’s workforce.  The Village recently joined the

Korean Cultural Center and Wheeling High School in welcoming a 

delegation from Suncheon, South Korea, in an effort to find opportunities

for mutually-beneficial exchanges in the field of education.  The 

delegation’s visit coincided with the Wheeling / Prospect Heights Area

Chamber of Commerce & Industry’s annual Taste of the Town event,

which provided our guests with an opportunity to sample various treats

from Restaurant Row and beyond.

We’ll have many more festivities to look forward to over the next couple

of months, and I particularly encourage you to join us for the Village’s

own Lights Around Wheeling event, scheduled to take place at 4:30 p.m.

on Sunday, November 19 in Friendship Park.  As always, the event will

feature snacks, entertainment, a visit from Santa, and the lighting of the Village’s holiday lights.  I and the Board of Trustees

hope to see you there!  We and the Village staff wish you and your family a safe and happy holiday season!

President 

Pat Horcher
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President Horcher received a gift from the City

of Suncheon, South Korea during their 

delegation visit to Wheeling on September 28,

2017. Suncheon Deputy Mayor Young-jai Jun

presented the gift to President Horcher.



The holiday season is just around the corner! 
Here is an update of some of the events 

happening in the village.

Lights Around Wheeling
The Village will kick off the season with its annual lighting 

ceremony, Lights Around Wheeling, on Sunday, November 19

at 4:30 p.m. at Friendship Park. Santa and Mrs. Claus will be

there to greet children and hear their holiday wishes. Stop by

for some hot cocoa, a snack, and a visit with Santa, and witness

the beautiful lights turning on to mark the beginning of the 

holiday season!

Lollipop Lane
Lollipop Lane annual festivities—sponsored by the Wheeling 

Historical Society—begin at the Chamber Park church on 

Saturday, December 2 and continue until Sunday, December 10.

This is a magical place for children, where they can have their 

picture taken with Santa for free.  If you have never been to 

Lollipop Lane, please come this year; it is a winter wonderland!

Lollipop Lane will be open on Saturdays and Sundays from 

2–5 p.m. and Monday–Friday from 6–8 p.m.  Adults and 

children alike are invited to enjoy this magical event. 

Lollipop Lane is looking for volunteers. If you are interested in

volunteering, please contact me at 847.541.8692.

Lights Around Wheeling and Lollipop Lane are both free events.

While doing your holiday shopping, consider shopping local. A

gift card from one of Wheeling’s many great restaurants would

make a great gift!

Village Clerk

Elaine E. Simpson

The 
Clerk’s 

Corner

Health 
Happenings

Brought to
you by the
Wheeling
Board of
Health

Community Blood Drive
The Village of Wheeling and the Wheeling

Board of Health will be hosting a blood

drive from 2 to 7 p.m. Wednesday, 

November 8, at the Wheeling Village Hall.

Blood donors of all types are needed every

day for critically ill patients, accident victims, people needing

surgery, and patients suffering from chronic diseases, such as

cancer and leukemia.  If all eligible people would donate,

there would never be a blood shortage.  Every pint of blood

donated will help save three lives!

Appointments are appreciated.   To schedule an appointment,

please call Health Officer Serena Klinger at 847.499.9048 or

e-mail her at sklinger@wheelingil.gov  

You may also visit www.lifesource.org; select “Donate

Blood,” choose “Make an Appointment,” scroll down the

page, and search by Group Code WH98 

There will be gift certificates as door prizes from Wheeling

restaurants.  Please donate.  Walk-ins are welcome after 3

p.m.!

Medication/Sharps Collection
Prescription medication and sharps collection continues to be

held on the third Saturday of every month from 10 a.m. until

12 p.m. in front of the Police Station at 1 Community Boule-

vard.  

*IF THERE IS A WINTER ADVISORY ON THE DAY OF

A MEDICATION/SHARPS COLLECTION, THE DROP-

OFF WILL BE CANCELLED AND NOT RESCHEDULED.

No one will be available to accept the medications or sharps;

do not leave items at the Police Department. 

If you need more sharps containers, they are available in the

Community Development office at Village Hall or at the Fire

Station on Milwaukee Avenue.  Contact Health Officer

Serena Klinger at 847.499.9048 if you have any 

questions.

welcome to wheeling

Wishing you a great holiday season
and all the very best 
in the New Year!
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human services department

Senior Services Programs

Rules of the Road
The Senior Center will be offering a Rules of the Road class in

preparation for the test. Come and refresh your memory so you

can ace your exam!

Date:  Wednesday, November 15 from 10 a.m. – 12 p.m.

Place: Wheeling Pavilion Senior Center

Cost: Free, but advanced registration is required.

Christmas Schooner
Enjoy the heart-warming story of the first Christmas tree ship

and the family who risked their lives to fill Chicago with the

Christmas spirit.  

Date:  Thursday, November 30, depart Senior Center at 1 p.m.

Place: Mercury Theatre, Chicago

Cost: $43 members / $58 non-members by November 1

End-of-Year Party
Ring in 2018 at the Wheeling Pavilion Senior Center’s End-of-

Year Party. Celebrate our last grand party at the Wheeling

Pavilion Senior Center before our exciting move to the 

Wheeling Park District Community Recreation Center.                                                                                                                                     

Date:  Friday, December 29, 11:30 a.m.

Place: Wheeling Pavilion Senior Center

Cost: This party will take place as part of the Lunch at 

Pavilion Program. See page 10 for details.

Manny’s Deli
Due to popular demand we are adding two Manny’s trips!

Enjoy one of the best corned beef sandwiches around at the 

famous Manny’s Deli in Chicago. Many other deli treats are

available as well. The cost of this trip is for transportation only;

lunch is at your expense. 

Date:  Monday, November 13 and Thursday, December 21

Time: Meet at the Wheeling Pavilion at 10:30 a.m.

Cost: $15 members / $30 non-members

Thanksgiving Luncheon
Kick off the holiday season by joining us while we gobble up

a delicious turkey lunch, followed by high-energy musical 

entertainment from Frank Rossi.                                                    

Date:  Thursday, November 16, 11:30 a.m.

Place: Wheeling Pavilion Senior Center

Cost: This event is part of our Lunch at Pavilion program.

See page 10 for details.  

AARP Driver Safety Program
This is an eight-hour program designed to help you understand

the effects of aging on your driving. Completion of this 

program may entitle you to receive discounts on your auto 

insurance.  Attendance on both days is required.  

Date:  Mondays, December 4 and 11, 8:30 a.m. – 12:30 p.m.

Place: Wheeling Pavilion Senior Center

Cost:  $15 for AARP members / $20 for non-AARP members.

Registration and payment must be received by December 1.4

Important Information Regarding the 
Wheeling Pavilion Senior Center

As you may already know, the Wheeling Pavilion Senior Center will be transitioning its programming to the

Wheeling Park District Community Recreation Center.  Many of our regular weekly programs will begin this

transition in November and December.  Please call the Wheeling Pavilion Senior Center at 847.459.2670 to check whether

your favorite program has moved to our new home.  The transition will be complete by December 31, 2017.  We are excited

and grateful to the Wheeling Park District for welcoming us into their home and making us feel comfortable.  If you are a 

regular at the Community Recreation Center and are not yet familiar with our programs, check us out.  We offer many 

opportunities to socialize and stay healthy.  Pavilion program newsletters are available at Village Hall and the Community

Recreation Center, and always available on the Village website at www.wheelingil.gov/150/Senior-Services.

To register for any of these events, contact the Senior Center at 847.459.2670.

Memory Screenings at the Pavilion
Memory screenings are available at the Wheeling Pavilion Senior Center during the month of 

November for all Wheeling residents.  If you are concerned about your memory or the memory of a

loved one, call for an appointment with one of our social workers.  Screenings will be conducted in 

English and Spanish. Please call 847.459.2606 for an appointment. Llame por la manaña en espanol.

Memory screenings make sense for anyone concerned about memory loss or experiencing warning

signs of dementia, whose family and friends have noticed changes in them, or who believe they are at risk due to a family 

history of Alzheimer’s disease or a related illness. Screenings also are appropriate for anyone who does not have a concern right

now, but who wants to establish a baseline score for comparison in the future.



POLICE & FIRE DEPARTMENTS

Equifax Breach
News of the Equifax Breach was reported in the media recently.  This is a very serious breach, and there is no doubt that 

Wheeling residents may be affected by this.  Please carefully investigate this link from the Federal Trade Commission as it 

provides a lot of good information: www.consumer.ftc.gov/blog/2017/09/equifax-data-breach-what-do. 

The Wheeling Police Department advises that at the very least you:  

•Obtain a security freeze for you and the adult members of your family. A security freeze will

prevent anyone from establishing any new credit in your name.  In fact, no one will even be able

to check your credit without your authorization.  These freezes have to be established with all

three credit reporting agencies. For more info, check this link:  https://www.consumer.ftc.gov/articles/0497-credit-freeze-faqs.

•Monitor your credit card statements monthly (or more frequently if possible). Even if you have a security freeze, your

credit card accounts are not safe from criminals.  As stated above, you will need to closely monitor your statement activity for

fraud.  

Please contact the Crime Prevention Unit at 847.459.2645 with any questions and call 9-1-1 to report any fraudulent 

activity. 5

Winter & Holiday Safety Tips
With the arrival of winter and the holiday season comes the arrival of snow and ice, too.  With some planning and advanced

preparation, you can make this a safe and fun-filled season.

•Inspect holiday lights before installing them. Check for

damaged wires or missing bulbs. Also, do not exceed the 

manufacturer’s recommendations for how many strings of

holiday lights can be strung together, usually no more than

three or four in a row.  

•Avoid using space heaters if at all possible. Do not use

kerosene or propane heaters indoors since they produce CO

gas.  Keep all space heaters away from combustible 

materials, and only use space heaters when the room is 

occupied. Finally, do not plug them into power strips or 

electrical multi-adapters.  

•Dispose of leftover gasoline from your lawnmower or

snow blower by carefully pouring it into your vehicle’s

fuel tank.  This is safe to do even if your gasoline is mixed

with two-cycle oil.  Never pour old gasoline into the sewer

system. 

•Dispose of holiday wrappings and trees appropriately.

Never throw these items into a fireplace or wood-burning

stove since they burn too fast, generate too much smoke, and

may overload the capacity of the fireplace or wood-burning

stove.

•Dispose of fireplace or wood-burning stove ashes appro-

priately.  Remember, ashes that appear to be “cold” can 

actually still be a fire risk more than 24 hours later.  Do not

place them in garbage cans in your home or garage, in case

they re-ignite.

•Do not call 9-1-1 if the electrical power goes out. Instead,

call ComEd at 1-800-EDISON1.

•Have your home furnace or boiler professionally serviced

and cleaned. A service technician can verify that dangerous

carbon monoxide (CO) gas is not backing up into your home.  

•Test and vacuum your home smoke detectors and carbon

monoxide (CO) detectors.  Dust and dirt accumulated on the

unit can delay its activation when needed.  If you have not 

recently changed your detector’s battery, do so. Also, if your

smoke detectors are ten or more years old or your CO detec-

tors are more than five years old, completely replace them. 

•Prepare your vehicle before the first winter storm occurs.

Check your car’s tire inflation pressure since tires lose 

pressure during the fall due to outside temperature fluctua-

tions.  Also check the remaining tire tread and consider 

replacing your tires if they are old or worn.  Keep your fuel

tank above half-full at all times to minimize the collection of

moisture in your fuel tank and reduce the risk of your fuel line

freezing up.  If your vehicle’s battery is old, now is a great

time to have it replaced as car batteries are greatly affected by

cold temperatures.

•Place a winter emergency kit inside of each family vehicle.

This kit should include a blanket, collapsible snow shovel, ice

scraper, jumper cables, flashlight (with new batteries), road

flares, basic first aid kit, cellphone charger, and basic non-per-

ishable food or snacks (ex. granola bars, Pop Tart®, etc.).

•Use holiday candles with great care.  Always place candles

in a sturdy, non-combustible holder, and never leave them

burning unattended.  Keep lighters and matches properly

stored and out of the reach of children when not in use.







community development & public works
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Snow Season Procedures
Public Works personnel are preparing for snow control with salt deliveries, vehicle preparation, and year-round training. Snow

and ice responsibilities include de-icing and clearing arterial, collector, and residential roadways, certain sections of public 

sidewalks, bus stops, the train station, and Village-owned buildings and properties. 

Public Works is not responsible for the maintenance or snow control on county- or state-owned roadways or rights-of-way. These

roadways include: 

Illinois Department of Transportation (IDOT) 847-705-4222
•Dundee Road (Route 68)

•Elmhurst Road (Route 83)

•Milwaukee Avenue (Route 21)

•McHenry Road (Route 83)

•Palatine Road 

•Wolf Road (Manchester North to Milwaukee Avenue; 

South of Marquardt to Camp McDonald Road)

Cook County Highway Department 847-827-1164
•Lake-Cook Road

•Schoenbeck Road

•Hintz Road

•Camp McDonald Road

•Buffalo Grove Road

•Old Buffalo Grove Road

•Aptakisic Road 

Driveway Snow Shoveling Recommendations
When shoveling snow at the end of a driveway, place the snow to the right of the driveway (as you face the street) to avoid the

snow being pushed back onto the driveway by a snowplow truck. Also, clear a few feet at the edge of the street and curb to the

left of the driveway (as you face the street). This will help reduce the amount of snow at the end of the driveway. Refer to the

illustration above.

Residents are advised of the following safety tips during the snow season:
•Stay 100 feet or more behind a snowplow or salt truck.

•Shovel snow away from fire hydrants near your property for emergency access.

•Do not place refuse, refuse containers, or any other items in the street. 

Vehicle Parking Restrictions
•Do not park on any Village street within eight hours after a snowfall of two inches or more to allow safe and efficient snow

and ice control by Public Works. 

•Vehicles in violation of this restriction may be towed by the Police Department.

•For additional information, contact the Wheeling Police Department at 847.459.2632.

Sidewalk Requirements
•Residents and property owners are responsible for clearing snow and ice from sidewalks adjoining or adjacent to their prop-

erty by 10 a.m. the day after a snowfall. Property owners are permitted to spread sand, salt, or other substances made for the

purpose of melting snow and ice on sidewalks. 

•Residents and property owners shall not deposit snow or ice onto any roadway within the Village; instead, deposit snow and

ice onto the parkway.

For additional information, contact Community Development at 847.459.2620.



community development & public works

Guidelines for Leaf Disposal
Village Code 11.08.100 prohibits the deposit of leaves into

streets, roads, or highways, and along the shoulder, curb, or

edge of any street, road, or highway. 

Leaves intentionally raked into such areas can result in

clogged storm sewer drains and subsequent flooding.

The Village’s contract with Waste Management provides an

alternate, convenient method to dispose of leaves and other

forms of yard waste for single-family residents. 

In addition to two-ply Kraft biodegradable paper yard waste

bags, residents may use rigid 32-gallon containers clearly

marked with a red “X” around the container. 

Containers and biodegradable bags, when filled, may not 

exceed 45 pounds in weight. There is no limit to the 

number of yard waste bags or containers allowed.  

Yard waste in plastic bags or cardboard boxes will not be col-

lected.

Brush must be bundled and tied with biodegradable twine or

string.  Bundles must not weigh over 45 lbs., exceed four feet

in length or two feet in diameter, or contain limbs greater than

three inches in diameter.  There is no limit to the number of

brush bundles allowed.  

Loose or larger brush or logs will not be collected by Waste

Management.

Yard waste collections conclude on November 30, 2017.

Holiday Tree Collections
Non-artificial holiday trees are collected at 

residential curbsides by Waste Management

during the first two weeks in January at no 

additional charge. Trees that have decorations

or are in stands or plastic bags will not be 

collected.

Holiday Lights Recycling
Program
Residents may recycle holiday lights—including

mini, C7, C9, rope, and LED lights as well as 

extension cords of all colors and lengths—at the 

Department of Public Works, 77 W. Hintz Road, 

November 1, 2017 to February 2, 2018, Monday

through Friday from 7 a.m. to 3 p.m. Garland, live

greens, wreaths, and other non-recyclables are not

accepted in this recycling program. Contact

847.279.6900 with any questions.  

Protect Water Lines from Freezing
Follow these measures to protect water lines from freezing and prevent water pipes from rupturing

during extreme cold:

•Monitor water meters: Wrap water meters with foam insulation or heat tape if located in unheated

or colder areas such as crawlspaces. Periodically check your meter and associated piping for cracks

or leaks and ensure proper marking and operation of the shut-off valve in case a pipe bursts. 

•Eliminate drafts: All crawlspace and basement vents, windows, and doors should be repaired and

closed, making sure a tight seal exists to keep out cold air.

•Insulate pipes: Insulating pipes in colder or unheated areas such as the crawlspace, or pipes lo-

cated adjacent to an outside wall, helps to reduce the possibility of ruptured pipes. Allow warm air

to circulate around pipes accessible by cabinets and located against outside walls. 

•Leave faucets running: Keeping a continuous trickle of cold water running can help reduce the possibility of a pipe 

bursting due to freezing. 

If you know that a property has been unoccupied for several days, contact the Public Works Utility Division at 847.279.6900

so they can verify if water services are shut off at the property. This can prevent costly damage to the unoccupied 

property. 9



COMMUNITY NEWS & EVENTS

Welcome 
New Businesses!

Metropolitan Home Healthcare

222 E. Dundee Road

Medical paperwork 

for home healthcare

847.568.1033

Nuevo Estilo

27 W. Dundee Road

Hair salon

847.465-9352

The Permissions Group, Inc.

401 S. Milwaukee Avenue

Copyright consulting 

847.635.6550 x11

Your Auto, Inc.

145 Wheeling Road

Used car online sales & showroom

847.777.1441

Lunch at Pavilion
Join us for a great meal and great friends at Lunch at Pavilion. NEW menu selections,

restaurant atmosphere, table service—you can’t beat it!  The Wheeling Pavilion Senior

Center hosts meal service for anyone 60 years and better.  A nutritionally balanced lunch

is served Monday–Friday from 11:30 a.m. until 12:30 p.m. Reservations are required.

Social activities and informational programs are included as part of this program.  Each

diner will receive information regarding the cost of the meal and will have the opportu-

nity to contribute to part or all of the cost. The suggested donation is $4.  For our frequent

diners, we have a five-meal punch card available for a donation of $15.  These cards have

no expiration date.  Cards are available at the Wheeling Pavilion Senior Center front desk.

The Lunch at Pavilion program is committed to providing meals to all adults 60 and 

better, regardless of ability to pay.  Funds for this program are provided through an award

from AgeOptions through the Federal Administration on Aging.  Lunch at Pavilion is

pleased to announce our new caterer, Hoffman House, Inc. of Batavia. 

Lunch at Pavilion will be moving to a temporary location beginning January 2018.

Lunch will be served at St. Joseph the Worker Social Hall, located behind the church.  We

are very grateful to the parish of St. Joseph the Worker and the Wheeling Pavilion Senior

Foundation for helping our program continue in such a wonderful location.  Please check

us out—same great food, same great entertainment, great new location!  We look forward

to seeing you!

Holiday Solid Waste 
Collection Reminder 

In observance of Thanksgiving Day,

November 23, 2017, and Christmas

Day, December 25, 2017, solid waste

collections will be delayed by one day.

Chicago Executive Airport
Drone Safety PSA

Today, most hobby drones are sold with little or no guidance to

the pilot of the airspace surrounding them or why a better under-

standing of that local environment is important to aviation safety. 

The number of drones registered in the U.S. recently passed the

800,000 mark—more than double the number of aircraft flying

in the nation—and the number is still increasing. 

Airport personnel have created a Public Service Announcement

(PSA) to balance the fun reasons why hobbyists buy drones with

an explanation of  the risks these aircraft potentially represent to

people on the ground, to air traffic near airports, and to fire and 

rescue personnel in emergency situations. You can view the video

at https://youtu.be/tKovwbyZFW8. Have a question about 

operating your drone? E-mail our drone team at

rmark@chiexec.com. 10

Medicare Open Enrollment
Available at the Wheeling
Pavilion Senior Center

October 15 – December 7
Time: 9:30 a.m. - 3:30 p.m.

Date: Tuedays and Thursdays
Location: Wheeling Pavilion Senior Center

Please call 847.459.2670 for an appointment.

Have you compared plans yet? See if you can lower

some costs or find a plan that better suits your needs.

Many people do. Even if you like your current plan,

check to see if the costs or coverage are changing at

medicare.gov or call 1.800.MEDICARE for help.



Village Hall Offices
2 Community Boulevard
www.wheelingil.gov
Phone: 847.459.2600
Fax: 847.459.9692
Open 7 a.m. to 5 p.m. M – F

Administration
847.499.9082
�Village Manager’s office
�Liquor licenses
�Voter registration
�Employment opportunities
�Freedom of Information requests,
foia@wheelingil.gov

Finance Department
847.459.2627
�Water bills
�Real estate transfer stamps
�Metra parking passes
�Pet licenses

Community Development 
847.459.2620
�Building, engineering, sign permits
�Business & rental property licenses
�Building codes & zoning information
�Property maintenance
�Flood maps & zone determination
�Health Division
�Planning Division

Economic Development
847.459.2605 
�Available buildings
�Demographics
�Development inquiries
�TIF district information
�6b tax exemption applications

Fire Prevention Bureau
847.459.2669
�Fire alarm & sprinkler permits
�Inspections

Village Board
Village President Pat Horcher
847.499.9095
phorcher@wheelingil.gov

Clerk Elaine Simpson
847.499.9231
esimpson@wheelingil.gov

Trustees
Ken Brady
847.499.9233 
Mary Krueger
847.499.9232
Ray Lang
847.499.9236
Mary Papantos
847.499.9235
Joe Vito
847.499.9234
Dave Vogel
847.499.9237

Outside Agencies
Wheeling Park District
333 W. Dundee Road
847.465.3333

Indian Trails Public Library
355 Schoenbeck Road 
847.459.4100

Chicago Executive Airport
847.537.2580
Noise Hotline: 847.537.2580 x 117

Chamber of Commerce
2 Community Blvd., Suite 203
847.541.0170

Wheeling Township
1616 N. Arlington Hts. Rd. 
847.259.7730
www.wheelingtownship.com
�Tax Assessor’s office
�Senior & disability services
�Public aid

Village of Wheeling Board of Trustees & Village Manager

Ken

Brady

Mary M.

Papantos

Joe

Vito

Mary C.

Krueger

Ray

Lang

Dave

Vogel

Jon A. 

Sfondilis

Village Manager 
Jon A. Sfondilis
847.499.9090
jsfondilis@wheelingil.gov

Fire Department
499 S. Milwaukee Avenue
847.459.2662 (non-emergency)
�Fire codes
�CPR classes

Police Department
1 Community Blvd.
847.459.2632 (non-emergency)
�Citizens Police Academy
�DARE program
�Graffiti removal
�Neighborhood watch

Public Works Department
77 W. Hintz Road
847.279.6900, 7 a.m. to 3:30 p.m. M – F
�Fire hydrant flushing
�Street/pothole repairs
�Streetlight maintenance
�Snow plowing
�Forestry & landscape
�Sanitary sewer service televising
�Water quality concerns
�Flooding
�Capital Improvements Division
�Cable TV
�Waste management

Human Services/Senior Center
199 N. First Street
847.459.2670
�Social services
�Pavilion Senior Center events
�Community Assisted Relief Efforts

847.459.CODE 
to report code violations

WE ARE HERE TO SERVE YOU!
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