VILLAGE OF WHEELING

VILLAGE UTILITY BILLING EXPLANATION

The Village has ehanged the format of its wiility bill to make it casier to read and nnderstand and to provide our
customers with better informalion aboul the ehargey associated with Village services. I you huve any questiony
ahout your hill or the new format, please call the Water Department al (R47T) 459-2607.

To remit paymeiit by iail, deraeh the battodn poition of the bill and ietuen 10with your payinent i 1he sivelops
provided, with the remiltanee address on the stub showing hrough the window on the envelope, Your standard-
sized check and the bottom porion of this bill will fit in the envelope without folding, There are also several other
ways in which you can pay your bill including electronic options, Please refer to the Village's websito at
hittp/fwww wheelingiLgov/25 7/ Payment-Options for more information on these other payment options.

Messapge Board:

This srea of your bill contains
important notices and information
uboul village services, sctivities and
eyl

Account Information:

This section includes importont
informaticn about your nccount
including your necount munber,
Please include your necound
msimber when paying by check or
on iy other carrespoadenee,

Service Address:

This refess to the nddress receiving
the itemized services listed under
Account Sumimary,

Billing Date:

The Billing Date refers to the duy
your bill waos prepured amd mailed
to you, This date does not
wepresent e ending date of usape,

Meter Reading:

This section contoing the current
anel prevings water moter readings,
Your curtent chagpes undar (e
Account Summary section wre for
the doys of sarvice between thoge
two read dates. Usage is shown in
units ol 1,000 pallons (with a
minimum charge of 3,000 gallons
per Village ordinanee).

Water Consumption:

This graph shows your wites usage
in umits for the last two years by
billing pedod (Grwy = Previeus
Year; Bloe = Current Year), The
rpls will ned show usage from a
provieus meter or resident,
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ACCOUNT INFORMATION
ACCOUMS: B102552305-20
SERWICE #DCAGSS
BALINA BATE: 1akdala
DUE DWIE; 1vaaos

METER READING
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ACCOUNT SUMMARY

BALANCE FORWARD 5000
WATER §3,205.76
TOTAL CURRENT CHARGES $5,3058. 16
TOTAL CHARGES [HRE BY 127739010 5330596
TOTAL IF RECEIVED AFTER 120202016 $3.620.34

A0, LATE PLHALT* Wil BU ADDTE 10 CURNENT GIIAGLS I PATULHT IN TULL S HOT ALECIVES Y DUL OATD.

BETUIN DOTTOH PORNON WiEH GHECS PAYAULE 10 VILLAGE OF WIEELING AME MAIL IN ENCLOSED ENVELOPE
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AOCOUNT:
(AL TRTTCETITE

TOTAL CHARGES DUE BY 12933010 $2,305,76
TOTAL CHARGES AFTER 121232016 $,636.M

AMOCUNT ENCLOSED

\illage of Wheefing
PCBOX 8972
Carct Stream, IL 80197-8072

00 HOT TOLD, PLEASE ALLDW SUTFICENT DELWERY TIME WHEN MAILING YDUR PAYHENT.



IMPORTANT PHONE NUMBERS:

Reach our Utility Billing Department at (847) 459-2607

-Questions about your utility bill
-How to start/stop service

-Real Estate Transfer Stamp Questions

Reach our Public Works Department at(847) 279-6900
-Water quality questions
-Report awater main break

-Obtain a toilet test

Billing Cycle: Bills are issued bi-monthly. Utility bills are issued the day before the last day of the month in most cases.

The dateis occasionally adjusted to account for holidays or weekend.

Approximate Timeline for the Utility Billing Process:

Day 1 Day 20 Day 21

Day 30 Day 50 Day 53

Bill is mailed Current amount

due

Penalty added

Disconnection Notice Mailed

Disconnection Notice
placed on door

Service Disconnection

Explanation of Charges {Service Date After 1/1/2025)

Water (Usage per 1,000 gallons)......cccceveeenn. $7.86
Sewer (Usage per 1,000 gallons).......cccveunne. $1.95
SWANCCFee*....
Stormwater**.....

Minimum Bill (up to 3,000 gallons)
* Solid Waste Agency of Northern Cook County Fee (SWANNC) - $1.35 per
residential unit per month.

** Stormwater - All single-family residential properties will be charged $4.25
each month, while all other non-single family parcels (e.g. Commercial,
Industrial, Multi-Family) will be charged a multiple of $4.25 based on the
amount of impervious area located on their property.

Past due charges:

A 10% penalty will be added to your account if payment is not received by
the due date. Failure to receive the bill does not exempt you from penalty
charges.

DIRECT PAY PLAN:

Moving:

Please notify the Village at least seven (7) days prior to moving to arrange a final
reading. You must pay your final water bill and obtain a real estate transfer stamp
fromthe Village before you close on the sale or transfer of yourhome or business.

Shut-Off Procedures:

If payment is not received in our office by the shut-off date shown on the shut-off
natice, your water service will be disconnected. Service will not be resumed uniil
the amount due plus an additional trip fee - $79.25 (8:00 AM-3:00 PM) or $158.50
(3:00 PM-4:30 PM) weekdays is paid. Water service may also be discontinued due
to non-compliance with a request for meter maintenance.

Meter Information:

Most unusually high bills are due to leaks. You are responsible for all water
consumed on your premises. For any questions and concerns about high or low
usage, please call (847) 459-2607.

Visit www.wheelingil.gov, choose ONLINE PAYMENTS, and follow the link to register your account number and sign up for Direct Pay with BS&A Payments.

TO PAY ONLINE:

Pay by credit card and view your water bill on-line with BS&A Payments: www.wheelingil.gov, choose ONLINE PAYMENTS, and follow the link to pay or view your bill with

BS&A Payments. For over the phone payments call (847) 457-0070.
JO PAY BY MAIL:

Please use the enclosed envelope and send your payment to our Water Billing Lockbox address: Village of Wheeling, PO Box 8972, Carol Stream, IL 60197-8972. The

Lockbox is for water bill payments only.

DROP BOX:

Customers may also use the drop box located in the side parking lot of Village Hall. Payments placed in the drop box are retrieved at 6:30 AM Monday through

Friday. Payments made after this time will not be credited until the next day.

TO PAY IN PERSON:

Please come to the Village Hall building located at 2 Community Blvd., Wheeling, IL. Payments are accepted at the Finance Department front counter from 8:00 AM

to 5:00 PM Monday through Friday, not including holidays.

RETURN THIS PORTION WITH YOUR PAYMENT FOR PROPER CREDIT
MAKE SURE VILLAGE ADDRESS SHOWS THROUGH WINDOW

VILLAGE OF WHEELING
PO BOX 8972
CAROL STREAM, IL 60197-8972
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